We are already three months into 2021 and it feels like
things are starting to change. What a difference a year
makes, in early 2020 we were all beginning to understand
this nightmare called the Coronavirus, we thought it
would go away quickly; needless to say it has cause death
and destruction to so many communities throughout our
country. We are very fortunate that the scientists,
doctors, and healthcare professionals have been working
24/7 to find a vaccine, so that we can get back to some
kind of normalcy, and as | write this article there are three
vaccines that are now available throughout the United
States, to help bring this awful pandemic to a path of
conclusion. At NBEECU we are also working diligently to
bring change to your credit union. We are meeting with and
working with a new vendor on trying to determine the
future core processor for our company. We want to bring
technology and ease of use to our member experience. We
would like our members to have remote deposit capture,
where you can make deposits with your cell phone right
into your account, move funds from one account to another,
open and close accounts and apply for and close loans
with the click of a computer mouse. Of course, for those
members that still want to do it the old fashion way, we
still have paper applications and deposit slips. We want
our members to use the best touch point that is most
convenient for them.

We are also looking to expand our member experience at
the branch level, hopefully in 2021 with the help of the
Newark Board of Education we are looking to open a
satellite office at 765 Broad Street. The Broad Street
location has been in our strategic plan now for a few
years, but with so much change going on, we wanted to
focus on our internal processes first, and now we are
ready to address our branch in the heart of Newark. We
have been working with the talented team at the Central
Office of the Newark Board of Education along with our
friends at the Newark Teachers Union in getting the word
out about your financial institution, the hidden gem located
in the Vailsburg section of Newark. In 2020 NBEECU
quietly celebrated our 85 years in business serving the
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for our membership. If you get the chance to visit our
office at 195 Norman Road, Newark, you will see the
changes we are doing on the outside of our building with
the new retaining wall and new landscaping that will be
coming this spring. You will notice some subtle changes in
our lobby as we bring back our TV screens with messaging
and weather updates every couple of minutes. You will see
our marketing flyers and NBEECU pens for our members.
You will note the many advertisements that will be displayed
throughout our branch area. We are on a mission to
increase our membership, increase our loans and deposits,
but more importantly increase our positive interactions
with our members. We want your experience with NBEECU
to be a pleasant experience one that you are proud of and
hopefully will lead you to referring your colleagues and
family to the Credit Union.

A journey of a thousand miles starts with the first step.
We have taken steps in bringing positive change to NBEECU
now and for the future, as any organization we need to
continually grow, reevaluate and see what we are getting
right and what we can improve upon. The months and years
ahead will be filled with constant change, sometimes we
will get it wrong, but our goal is to get it right most of the
time, to ensure that we continue to be relevant to our
members and our community. We look forward to seeing
you at 195 Norman Road, or our satellite office at 765
Board in the very near future. As always please feel free
to reach out to me directly as | always want to hear when
we get things right, but more importantly | like to know
when we may have fallen short of your expectations.

On behalf of our entire board of directors, employees,
and management team. | want to wish our dedicated and
loyal members a wonderful spring season and a great
SUMMERI!

?MW

Chief Executive Officer
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An automobile is g fastest loan process that's available to
major investment, YOU:

Just think about it

— in the last ten
years, have you bought anything that costs
more than a car? A house or your kid’s
education, maybe. Yet, unlike a house, a
car is not going to appreciate in value;
and unlike an education, an SUV is not
going to increase your offspring’s earning
potfential.

A car is not an investment after all, because
you are not going to receive a return on it. It is
an expense, and the best you can do is to get
the maximum use and pleasure from the
money you spend. Getting the most out of
your car is a matter of careful maintenance.
Getting the most out of your money is a
matter of getting a good price on the car
and a good deal on the related financing.

Negotiating a good price on your car can be
stressful, but arranging for a good deal on
your loan might not have to be. When they
think of car loans, most people think of banks
and dealer financing—but your credit union
may offer the best, most flexible terms and the

Before you go shopping, come to your
credit union to get pre-approved for a
loan. Pre-approval will mean you
have one less thing to worry about
when you find your dream vehicle.

Your credit union maintains a network
of car deadlerships. Shopping within that
network may give you a discounted
price or a simplified purchase process.
Get a list of participating dealers from
our office.

Your credit union offers auto loan rates
that are probably lower than those
that are offered by most banks and
car dealerships in your area.

Refinancing an existing auto loan
could lower your rate and monthly
payment, putting more money in your
pocket—a good thing at any time, but
especially in a froubled economy.

CERTIFICATE SAVINGS ARE TO YOUR ADVANTAGE!

Certificates of Deposits are worth more than the paper they are printed on!

Looking for a safe way to stash some cash and earn a
better yield on your savings? Look to your credit union!
All you need to do is open a Certificate of Deposit and
choose your term. A Savings Certificate is a great way

to put your savings away for a specified period of time.

We have Certificates at the best competitive rates
available at a variety of terms to suit your needs.
Compare our rates with other financial institutions and
see just how good a return you can get on a Certificate

from us.




Did You Know?

COURTESY PAY PROTECTION: Having a transaction returned
due to insufficient funds can be embarrassing and very expensive,
that’s why NBEECU now offers both a COURTESY PAY and an
overdraft protection program that provides an added level
of financial protection. You MUST OPT-IN to the program.
Courtesy pay will save you money and the embarrassment of
returned items. Please see or speak to one of our member
service representatives today to see how you can sign up for
Courtesy Pay and avoid costly fees.

ACCOUNT INQUIRE: Each time you call into the branch to
inquire about your account you will incur a $3.00 account
inquiry fee. NBEECU encoura ges our members to sign up for
ONLINE BANKNG, which will allow you to review your account
any time, view debit and withdrawal transactions that have
posted to your account without a fee. If you need to call the
office our member service department will advise you of the
$3.00 over the phone fee. So, take the time to sign up for
ONLINE BANKING and avoid the telephone inquiry fee.

NBEECU PAPER STATEMENTS: NBEECU currently provides
both paper and e-statements. Within the next few months
we will move to e-statements for online viewing. If you wish
to continue receiving paper statements, there will be a $3.00
monthly fee that will automatically be deducted from your
member share account. To continue receiving paper statements
we need your written signed authorization. Please sign up
for E-STATEMENTS today either by visiting our branch or
enrolling on-line.

MEMBER IN GOOD STANDING: You are always required to
keep a minimum of $50.00 in your savings account to be
considered a member in good standing. Please review your
savings account to ensure that you are meeting these
requirements.

DEBIT CARDS: You must have an active checking account to
be able to have a debit card? NBEECU debit cards are now
tied to your checking account for all purchases. Over the
past few months we have been notifying members with a
debit card attached to a savings this will need to be corrected
in order to keep their debit card. Please note that NBEECU
DEBIT CARDS are only assessable with a fully funded CHECKING
ACCOUNT. lt is the responsibility of each member to monitor
your checking account to ensure that you have adequate
funds to cover debit card transactions.

ACCOUNT CLOSURE FEE: If you close your share account
within the FIRST six months after opening the account there
is a $25.00 penalty for early closure.

DORMANT ACCOUNTS: If a savings or checking account
have no activity over a twelve (12) month period, the

respective accounts will be charged a $10.00 dormancy
fee each month until the account becomes active or
the account is closed.

NBEECU is required to “Escheat” member funds to the
state of New Jersey for those accounts that are dormant
for more than thirty Six (36) months.

MORTGAGES: NBEECU now offers DIRECT residential
purchase and refinance mortgages! Yes, we are offering
directly to our members conventional first mortgages
with programs as low as 5% down on purchase money
loans. We have a number of programs available see a
loan consultant for additional details.

AUTO LOANS: NBEECU is providing car loans to members
in good standing, with very competitive rates and terms.
Come in to be Pre-Approved and go shopping for that
dream car. We provide financing on new car loans up to
$65,000 based on credit approval.

RECURRING DEBIT: If you have a recurring debit from
your checking or savings account with a merchant,
please remember to provide the merchant with the
updated correct account information for your checking
or savings account. Please note anytime there is a change
to your account please notify your merchant ASAP
otherwise this will cause a disruption to the merchant
receiving your funds in a timely manner.

Also, please ensure that you provide the correct NBEECU
routing number to the merchant (NBEECU Routing
number 221277379).

IRA: Be sure to have a beneficiary on your individual
Retirement Account (IRA) that is updated and verified.
We are not able to speak with or conduct business with
any other party in the event of death unless it is an
authorized and fully documented beneficiary.

MOVING, RELOCATING OR CHANGING JOBS??: If you
are, PLEASE remember to notify NBEECU. You would
not believe how many people move or relocate and
never notify their financial institution. We get return
mail on a regular basis. We are not notified if you
changed your address or changed your email address,
or phone number. It is vitally important to please notify
NBEECU of any life changing events.

WITHDRAWAL LIMIT: The withdrawal limit for one day
cash is $3,000 if additional funds are needed please
advise the branch via email or please call the office
prior to needing the additional funds.




